TO ACCESS INSERT YOUR CREDENTIALS
USER NAME: CUSTOMER CODE

L]

User name

Password
Login

£ ¢.. |[;—j Jser,
-4 1?’ o access the claim management systernr
.1. ool !

U need to request the login credentials

by writing a mail to the following address:

mail@sabo.it.

--------

& |F YOU DO NOT HAVE ANY CREDENTIAL YOU CAN
REQUEST IT TO THE EMAIL ADDRESS INDICATED HERE
OR CONTACT YOUR RNB-SABO REPRESENTATIVE




Filter and efficiently TO INSERT A NEW CLAIM CLICK «Open»

find _the claim you are

looking for (to close «Attention to the type of claim that you would like to insert»
s this section click on
~ the double arrows)

e

1l I.:,I-,';I_f- lix.._‘:rf)n.fﬂ.- V-

NEW CLAIM FOR DAMAGED OR NEW CLAIM FOR WRONG ORDER OR
DEFECTIVE ITEM SHIPPING PROBLEM

CLAIM LIST

30/01/2019 190005 Order/shipping problem Alr springs nserted Customer Open




By clicking on this
icon it is possible to

: download the detailed
Claim progress

dentification number closing report of the The «Open» button
. status Y d the closi :
for the claim Claim and the Closing allows you to view
document, if available the claim
CLAIM LIST
aofonf2o19 190005 Crder/shipping proklem Alr springs nzarted Customer Tmen
30/01/201% 190004 Order/shipping problem Alr sprngs nserted Customer Cpen
30/01/2019 190003 Damaged/defactiva item shec Ej‘;;j;b = 1 nserted Customer Open
. L Alr springs - Acceptable ~
30/01/201% 190002 Damaged/defactive item P 1 under wamanty Customer a Coen
23/11/2018 180850 Generic Shock Absorbers - 12 nserted Customer Open
G701&18

02/11/2018 180831 Ceneric Shock Absorbers - 5 nserfed Customer Cppen

895315



Based on your client code and psw, these
fields are self-filled. Verify their correctness
New claim - Dc BEFORE CONFIRMING

u_,n

By clicking on the “x" you can save and/or

CUSTOMER )
cancel and close the claim

Customer Customer 1D
Email * mail@mail.it

CLAIM FORM
Invoice number Insert number and date of invoice if

available
Invoice date = ©
Product fine ¥ Fields marked with red v
roduct code * asterisks are mandatory .
Product guantite * 1 :
Enter gty= | only if “produchon date” and "reason for claim” coincide.
Production week * By CliCking <<Send>>, v
: - Lo the claim is sent
NB: Every claim corresponds to a product code, it is .

possible to insert qty> 1 only if «product code»,
«production date» and «claim motivation» coincide for all
the items to be claimed.




New claim - Damaged/defective item

Dear Customer, thank you for
entering correctly your claiml
We will reply to you briefly.

Once the claim has been entered and sent, the system will send you a confirmation
e-mail with the summary data of your claim. Remember, you can always view the
claim details by accessing it from the claim archive.
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